








Lessons 
•  Crash Dumps 

–  Gross statistics 
•  Error Logging 

–  Swamped by house keeping 
–  No error logging architecture 
–  One man’s memory error is another’s machine check 

•  Natural Workloads 
–  Trend analysis (e.g. diskless workstation, depot level repair) 

•  Human Computer Interaction 
–  Touch screen 




