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» User Interface Design for Industrial Automation — Carsten Wittenberg
(Siemens)

 Human/Machine Interaction in Critical Systems — Denis Bernard (DIRC)

» Enterprise Vulnerability Management in Enterprise On-Demand
Computing - Art Robinson (S/TDC)

 HCI for Cyber Comannad and Control — Sami Sabdjari (CDA)
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Themes/Lessons

— Human as systems component
complex implications!

— It's all about mental models
more complex implications!

— User-centered user interface

— Mode confusion fundamental
avoidable?



